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Has followed the online course (open and distance learning):
"T 15 1SO 9001 readiness"
and passed successfully the mastery test (MCT End) of the module
Goal of the module:

Readiness for implementation, certification, maintenance and improvement
of your quality management system (ISO 9001) in order to:

* increase the satisfaction of interested parties
* improve your overall performance
* seize opportunities for continual improvement
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