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logo List of interested parties (example) 060102 

 

 Sector Data Interest 

1 Staff   They are responsible for 
producing products and 
providing services 

 1.1 Top 
management 

  

 1.2 Managers   

 1.3 Group leaders   

 1.4 Operators   

 1.5 Others   

2 Customers   They receive our products 
and services for use, 
assemble or sell 

 2.1 Automotive   

 2.2 Aerospace   

 2.3 General public   

 2.4 Others   

    

3 Consumers   They are users of our 
products and services 

    

4 Competitors   With them we can compare 
our level 

 4.1 Direct   

 4.2 Indirect   

    

5 Shareholders   They receive a part of our 
profits 

    

6 Investors   They help us to buy big 
machines 

    

7 External 
providers 

  They provide us with 
components and services 

 7.1 Components   

 7.2 Materials   

 7.3 Product   

 7.4 Services   

    

8 Industry 
organizations 

  They help us for our rights 
and obligations 

    

9 Certification 
bodies 

  They evaluate compliance 
with the requirements of 
ISO 9001 (external auditor) 
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10 Legal 
authorities 

  They impose legal 
requirements 

    

11 Fire department   They help us in case of fire 
and other concerns 

    

12 Emergency   They help us in case of 
medical problems 

    

13 Public   They can be affected by our 
products and services 

    

14 Others    

    

    

Update (date and 
name) 

   

 

 


